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Géaroibriochtai Acute Operations @hselive
Aonad 4A, Aras Dargan, An Ceantar Theas, Unit 4a, the Dargan Building, Heuston t 01 795 9972

P An Béthar Mileata, Cill Mhaighneann, Baile ~ South Quarter, Military Road, e acutehospitals@bhse.ie
Atha Cliath 8, D08 NN9V Kilmainham, Dublin 8, D08 NN9V

Deputy David Cullinane 241 July 2023

Dail Eireann

Leinster House

Dublin 2

PQ 35062/23 - To ask the Minister for Health the averaﬂe patient experience

time to admission via an emergency department for all patients for the period

of January to June for each year 2018 to date in 2023, inclusive, statewide and

for each location, in tabular form; the average for all patients, the average for

;():a?'lqnts aged under 75; and the average for patients aged 75 or older. -David
ullinane _

Dear Deputy Cullinane,

The Health Service Executive has been requested to reply directly to you in the
context of the above Parliamentary question, which you submitted to the Minister for

Health for response.

Business Intelligence within the HSE comprises of a central repository for activity
information for Acute and Non Acute Services. This is known as the Business
Intelligence Unit (BIU). Extensive amounts of data are collected, collated, validated
and analysed by this unit. This data is used in performance monitoring and
measurement which influences the HSE in taking both operational and strategic
decisions.

The information requested has been provided in the attached Excel file supplied by
the Acute BIU.

Nessa Lynch
General Manager
Acute Operations




Please note data contained in this reoort is oreliminary and mav be subiect to chanae

if information contained within this file is used in other reports.
then as aminimum requirement BIU must be referenced.

PO Reauest Number: 35062123
Date report created: 19/07/2023
Data Source: BIU

Reauest: To ask the Minister for Health the averaae patient experience time to admission via an emeraency department for all patients for the period of January to June for each vear 2018 to date in 2023, inclusive, statewide and for each location, in tabular form; the averae for all patients, the average for patients aaed under 75; and the average for patients aged 75 or older.

Please note: this is based on live data, therefore the numbers are subiect to chanae followina validation

Averaae Patient Experience Time from reaistration for patients admitted from the Emeraency Department

—

—

2018 2018 2020 2021 2022 2023
Hosoital Group Provider Jan Feb Mar Aot Mav aun 2018 Jan Feb Mar Aor May aun Jan  Feb  Mar  Aor  Mav  Jun 2020 Jan Feb  Mar  Aor  Mav  Jun 2020 Jan  Feb  Mar  Aor  Mav  Jun 2022 Jan  Feb  Mar _ Aor  Mav _ Jun 2023
Children's Health Ireland 8 o3 7.9 7.4 69 62 7.7 7.9 72 73 7.1 62 60 71 66 61 54 53 63 62 48 57 57 59 61 39 55 90 11 106 82 83 87 93 120 133 136 15 114 87 119
Dublin Midiands Hosoital Group MRH Portiaoise 127 119 17 127 131 129 125 143 136 123 16 123 88 95 92 74 52 61 80 78 7.4 72 87 86 85 80 81 100 99 98 85 95 88 94 84 86 101 a1 a1 79 89
MRH Tullamore 16 138 122 123 137 107 124 118 152 132 135 121 128 108 152 00 52 49 58 86 13 120 81 82 108 118 103 147 168 141 1385 112 112 136 89 83 84 72 70 61 76
Naas General Hospital 165 149 175 133 12 107 140 146 149 158 170 217 185 B9 147 108 86 88 80 108 122 152 191 192 171 165 147 148 154 149 115 140 142 187 173 160 143 161 140 161
St James's Hospital 139 127 137 128 106 o7 122 130 130 137 146 132 110 B8 155 89 60 67 73 o7 03 o1 89 00 84 o3 80 124 130 146 131 121 1.4 128 152 156 195 172 177 165 170
Tallaght University Hospital 163 182 169 168 165 161 168 160 164 160 181 161 184 w7 154 13 91 117 16 128 131 127 141 145 143 162 142 211 220 239 205 183 196 209 227 232 226 216 208 195 217
Dublin Midiands Hospital Group Total 141 142 143 135 131 120 135 139 147 140 145 146 134 127 135 o3 61 75 81 o7 105 110 114 115 114 108 111 144 152 153 138 123 127 139 145 143 150 137 138 124 139
Ireland East Hosoital Groun Mater Misericordiae University Hosoital 179 179 166 169 156 146 166 192 160 175 199 160 175 212 197 95 73 125 1.3 136 1.4 117 o1 102 101 117 107 156 185 177 125 131 174 158 187 197 190 181 185 1Ll 175
MRH M 89 73 7.4 67 B 60 7.0 57 66 65 63 60 70 o1 72 73 68 88 71 79 86 09 87 o7 102 o7 o5 o8 108 o6 96 100 o8 a9 89 03 84 85 80 60 82
Our Lady's Hospital 87 95 100 86 76 73 86 71 54 57 76 55 57 29 65 a2 35 31 65 56 83 78 95 100 92 92 20 86 16 111 109 120 93 106 101 111 93 86 87 69 91
st Lukessenemmspmmkmy 27 25 27 27 25 26 26 20 16 16 16 16 17 17 18 18 20 20 23 19 24 28 21 29 25 27 25 32 30 a1 34 a1 32 32 36 35 36 34 36 38 36
St Michael's Hospital 61 60 62 58 58 55 59 54 57 51 58 52 59 56 56 a6 35 39 a2 a7 49 50 49 50 55 53 51 59 61 63 57 60 57 59 59 57 59 57 58 60 58
St Vincent's University Hospital 130 1s 101 13 106 101 11 133 130 105 13 100 o7 127 16 49 18 27 40 62 a1 33 38 a1 70 02 46 172 199 200 178 157 210 188 180 178 219 201 194 155 188
Wexford General Hospital 84 75 89 7.1 73 78 78 60 63 62 59 59 62 78 82 62 58 58 50 65 55 50 53 59 62 65 58 87 95 96 84 88 109 93 121 123 24 32 23 23 68
Ireland East Hospital Group Total 88 88 87 84 71 76 83 82 78 75 82 70 75 o1 86 55 a1 52 59 66 61 65 62 68 74 79 68 o8 112 110 o1 99 108 104 107 111 104 96 03 72 o7
RCS| Hospitals Groun Beaumont Hosoital 143 138 120 115 126 11 126 147 148 145 158 148 153 166 165 96 67 83 101 114 99 97 102 101 99 104 100 131 139 146 149 146 128 140 173 168 148 139 135 131 149
Cavan General Hospital o 84 81 86 77 63 81 78 85 77 72 75 76 105 86 62 70 82 89 83 100 89 96 101 124 105 103 131 122 116 87 88 97 107 100 88 88 82 107 93 93
Connolly Hospital 131 127 158 133 131 13 132 128 126 121 104 107 o7 151 131 85 7.9 84 79 102 %0 85 84 79 78 83 123 121 12 14 11 187 19 125 103 117 120 99 104 111
ur Lady of Lourdes Hospital 123 111 89 82 76 65 91 96 11 96 81 89 72 76 105 66 48 55 62 70 80 86 74 70 68 70 74 91 104 101 78 87 95 93 102 106 107 95 12 82 101
RCS! Hosoitals Groun Total 121 114 11 103 101 86 106 110 116 107 99 102 96 w7 119 76 66 75 82 20 92 89 88 87 92 92 90 118 121 118 105 107 1.3 114 123 115 114 107 113 102 12
Saolta University Health Care Group Galway University Hospitals 104 17 104 101 104 105 106 11 123 12 138 o7 120 B0 137 61 27 a9 56 81 20 32 20 156 53 29 52 82 s1 101 53 86 53 o1 95 100 123 18 120 99 109
Leterkenny Unversty Hospal 87 72 62 59 58 61 67 78 76 65 68 67 59 61 62 a5 39 37 34 a7 31 104 46 38 38 a1 49 53 58 59 a9 49 53 53 68 76 109 108 a9 a7 a3
Mayo University Hospital 65 56 64 a8 38 35 51 54 57 52 56 a7 a8 65 55 a0 a5 a8 53 52 65 68 80 80 78 87 76 86 51 95 87 84 54 90 82 76 87 91 91 81 85
Portiuncula University Hospital 67 66 6.1 75 57 52 63 65 6.1 64 68 63 59 72 64 60 7.2 49 58 63 53 50 59 55 58 63 56 63 64 70 68 61 72 66 67 68 67 68 70 66 68
Sligo University Hospital 82 80 67 72 74 68 74 86 81 80 75 70 68 69 65 57 52 a1 51 57 59 62 63 62 84 52 70 112 125 136 145 147 130 1383 119 122 137 146 138 148 135
lia University Health Care Groun Total 82 80 7.4 7.1 68 66 74 7.9 81 83 83 7.0 73 82 80 52 45 46 50 61 43 59 49 88 61 58 60 80 871 93 89 86 89 87 87 90 106 107 105 98 99
South / South West Hospital Groun Cork University Hospital 115 130 126 129 109 109 19 o8 11 105 95 96 108 s 127 69 52 66 87 89 116 88 105 113 88 122 105 143 160 146 167 148 172 156 172 162 174 172 161 112 159
Mercy University Hospital 185 198 181 174 133 119 165 183 181 154 170 148 153 28 197 101 48 80 120 130 13 107 115 120 119 117 115 223 228 213 224 206 203 216 189 169 210 233 196 139 189
Tipperary University Hospital 120 135 150 19 95 73 120 60 54 51 52 50 a8 64 56 a5 39 a2 a5 a9 51 a6 51 51 54 56 52 66 64 72 69 59 62 65 68 70 61 65 68 68 67
erry 122 136 124 96 120 129 121 12 139 141 109 100 15 149 178 108 58 209 71 128 11 78 100 105 82 68 o1 19 99 147 102 90 120 113 141 108 125 108 107 105 115
UH Waterford 166 158 138 128 114 129 139 150 149 131 19 124 144 129 129 76 49 130 58 95 75 74 74 69 79 76 75 85 52 89 80 81 89 86 78 78 93 86 92 90 86
‘South / South West Hosoital Group Total 136 147 140 134 13 111 130 115 123 114 106 102 112 184 135 78 49 101 7.1 a7 96 79 %0 94 84 92 89 129 132 135 133 122 136 131 135 124 138 137 130 104 128
UL Hospitals Group U Limerick 119 128 123 132 58 106 17 13 17 123 120 o1 02 11 125 58 a1 a1 56 71 82 52 84 o1 69 85 84 94 103 109 117 127 108 108 79 100 11 108 95 86 97
UL Hospitals Group Total 1L 128 123 132 98 106 17 113 17 123 120 o1 02 11 125 58 a1 a7 56 7.1 82 92 84 o1 69 85 84 94 103 100 117 127 108 108 79 100 111 108 95 86 a7
Grand Tot: 109 12 108 103 94 %0 103 102 105 101 101 03 o5 109 108 68 51 67 68 79 76 78 78 88 82 83 81 110 18 19 11 107 113 13 15 15 121 115 113 97 13
Average Patient Experience Time for patients admitied aged 75+
2018 2019 2020 2021 2022 2023
Hospital Group Provider Jan Feb Mar Aot May aun 2018 Jan Feb Mar Apr May Jun 2019 Jan  Feb  Mar  Aor  May  Jun 2020 Jan Feb  Mar  Apr  May  Jun 2021 Jan  Feb  Mar May  Jun 2022 Jan  Feb  Mar  Apr  Mav  Jun 2023
Dublin Midiands Hosoital Group MRH Portlaoise 19 87 81 105 95 85 95 122 1.4 102 99 88 7.0 29 88 7.9 76 60 68 80 75 68 7.1 84 81 86 80 79 102 o1 94 81 81 88 83 81 20 92 88 81 86
MRH Tullamor 118 152 153 134 132 119 134 132 165 162 147 137 149 148 136 153 106 52 55 61 96 127 130 104 87 125 123 115 146 182 132 03 104 131 83 85 89 80 72 73 81
Naas GenerlHospial 22 182 23 160 125 124 175 195 179 204 26 28 24 212 161 204 120 92 95 99 127 141 148 21 201 149 73 200 187 209 182 150 177 258 195 180 162 197 168 193
St James's Hos 127 121 122 118 108 90 14 121 133 125 136 119 01 123 13 127 85 63 66 70 88 88 88 87 84 82 88 86 109 118 125 06 107 14 18 17 136 124 121 120 123
Talaght Univeraty Hospital 148 175 157 146 143 159 155 136 155 146 138 128 153 143 153 143 110 89 116 107 121 121 121 127 135 126 143 129 198 206 224 150 167 189 196 195 200 192 187 171 190
Dublin Midiands Hospital Group Total 146 144 148 132 120 115 134 141 148 145 146 140 138 143 130 138 99 72 79 B4 101 108 112 123 116 1.1 108 113 149 160 157 14 121 139 147 135 142 133 133 123 135
Ireland East Hospital Groun et Visrcordie Unvers Fosoll 221 214 193 191 180 148 191 212 180 194 25 189 191 109 247 241 128 86 93 120 152 125 125 94 102 108 132 1.4 172 198 189 132 175 166 200 207 211 100 202 15 188
13 86 84 78 67 69 82 69 77 67 71 71 76 72 114 69 84 82 114 50 91 104 127 86 101 121 102 108 120 119 18 126 124 125 122 105 92 103 95 68 97
our Lam/s Hospital 20 102 98 92 69 71 87 71 6.1 54 69 54 a8 59 116 75 a8 39 40 7.1 65 7.9 69 87 84 82 86 81 92 102 111 94 82 97 103 96 a1 86 70 67 85
st LukesGeneralHosp\leﬂkeMy 26 26 29 24 25 24 26 26 16 22 24 22 20 22 23 21 18 29 28 30 25 33 33 27 39 30 36 33 a4 32 a2 34 38 40 a7 43 a8 a1 a6 a8 46
St Michael's Hospilal 70 62 65 58 63 57 62 58 59 56 60 58 60 59 61 55 a4 34 a2 a2 a7 50 49 51 53 57 60 54 67 64 65 61 63 64 59 57 60 60 59 60 59
St Vincent's University Hospital 165 137 17 149 119 18 135 173 169 125 125 111 04 132 142 123 62 17 25 31 68 32 28 35 38 74 101 47 195 256 256 w2 281 225 234 233 292 235 240 173 234
Wexford General Hospital 95 84 95 7.1 8.4 83 86 69 7.9 74 7.4 74 76 7.4 93 92 78 62 71 57 76 7.0 63 65 72 78 76 71 17 122 129 2 134 119 140 147 93 35 29 23 92
Ireland East Hospital Group Total 108 105 98 98 87 83 97 o1 95 85 94 83 82 89 117 96 66 a6 56 62 75 69 69 64 68 82 86 73 17 130 132 108 128 122 130 125 126 i1 111 81 114
RCS| Hospitals Group Beaumont Hospital 164 159 128 121 128 116 136 155 178 162 164 157 165 163 188 193 104 66 80 98 124 105 101 105 105 11 111 105 135 138 158 144 132 143 185 174 157 144 137 145 157
avan General Hospital 118 12 103 108 106 78 104 95 11 90 86 86 95 93 16 123 87 86 99 104 108 13 97 104 103 185 122 12 171 147 165 133 14 148 162 119 116 110 156 125 132
Connolly Hospi 163 187 210 189 164 151 17.7 170 152 142 124 130 122 140 173 150 o1 89 95 92 17 90 89 89 89 82 88 131 126 124 121 143 128 134 101 120 120 101 103 113
Our Lady of Lourdes Hospital 172 155 103 108 95 88 119 111 126 124 103 100 90 109 105 151 77 54 71 80 92 13 108 93 101 92 99 101 122 142 131 122 133 126 133 145 145 127 154 109 136
RCS| Hospitals Group Total 154 152 138 130 124 107 134 132 142 129 116 117 17 125 149 185 89 7.4 86 93 110 105 29 98 100 103 111 102 139 138 144 130 138 136 154 135 135 125 137 120 134
Saolta University Health Care Group Galway University Hospitals 140 168 155 126 129 130 142 144 174 218 189 123 161 167 205 198 78 33 57 63 13 25 82 22 32 55 35 a1 123 134 126 06 125 123 141 142 169 146 127 109 139
Letterkenny University Hospital 107 82 66 66 65 69 76 04 92 76 78 74 74 81 76 7.0 54 a4 36 35 54 33 39 40 38 a2 43 39 7.1 65 7.1 63 67 66 93 102 152 141 128 123 124
Mayo University Hospital 80 69 76 53 a3 37 60 60 67 54 67 54 a5 58 84 72 51 a6 53 56 64 74 83 98 96 95 103 92 105 103 120 03 121 110 106 89 102 16 112 98 104
Portiuncula University Hospital 80 88 76 74 69 64 76 77 72 77 80 72 69 75 87 75 71 72 61 53 84 67 60 69 67 67 75 67 77 7.0 82 7.4 04 7.9 75 84 78 79 a4 83 82
Sligo University Hospital 88 85 72 75 78 73 78 92 86 88 80 73 72 82 78 72 64 571 58 58 64 69 70 69 65 95 103 79 133 151 158 168 145 152 143 124 150 167 147 183 152
lia University Health Care Group Total 101 104 93 81 7.9 7.8 90 04 101 105 99 81 85 94 108 103 64 65 52 53 7.7 5.1 69 54 56 69 67 61 105 107 114 104 112 108 14 112 135 131 122 118 122
South / South West Hospital Groun Cork University Hospital 155 189 170 175 147 137 161 129 145 147 130 144 155 141 178 181 95 64 74 114 119 152 110 159 143 113 179 142 187 281 211 206 280 226 292 248 282 247 229 151 242
Mercy University Hospital 172 188 165 150 127 106 151 172 173 139 159 126 129 150 240 180 105 49 86 103 128 19 112 109 132 128 129 122 267 278 257 246 216 252 184 157 231 240 191 145 191
TwwermyunmmlyHusvna\ 160 179 178 161 123 96 150 70 65 60 62 62 54 62 78 62 57 a7 50 56 59 66 60 66 62 69 72 66 78 79 93 68 79 79 86 83 75 77 86 77 80
167 198 176 129 139 163 162 150 182 209 134 123 140 187 200 231 142 63 702 92 245 137 89 119 131 105 85 111 166 1380 175 11 162 145 185 146 169 141 138 130 151
U warmord 259 215 212 187 146 197 203 229 229 190 152 157 199 192 176 165 90 56 65 71 103 93 86 87 78 50 96 88 110 105 106 04 111 108 94 92 119 98 116 105 104
South / South West Hospital Group Total 176 194 178 164 139 140 165 144 156 151 128 125 138 141 175 165 o7 57 183 90 129 i1 o1 110 111 102 117 108 162 170 173 153 182 167 178 156 185 171 161 123 162
UL Hospitals Group UH Limerick 144 172 162 169 125 152 153 190 155 173 180 117 14 153 158 116 56 a4 a4 56 83 98 105 84 88 78 93 91 110 15 132 7o 125 132 95 134 142 147 127 109 126
UL Hospitals Group Total 144 172 162 169 125 152 153 190 155 173 180 117 14 183 158 116 56 a4 a4 56 83 98 105 8.4 88 78 o3 91 110 115 132 170 125 132 95 134 142 147 127 109 126
Grand Total 133 136 129 120 108 104 122 120 126 121 freg 106 108 116 134 128 79 60 88 73 95 88 87 86 87 50 04 89 131 138 142 123 135 133 140 132 144 134 131 110 132
dmisonsar basd on th allning e discharge destnatons:
Admitt
Dcharged locbu

Referred to AMU

Chirents Healhweland ncludes Cl ot Cruin, CHlt Tallaght, W ot Temple St

Naas General Hospital data gap May-21. - Jun-2L. (recommenced Jul-zl)

of business on Friday 27th March 2020 reopened on 3rd September 2020



