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27th October 2023

Deputy David Cullinane,
Dail Eireann

Leinster House

Dublin 2.

PQ 45844/23

To ask the Minister for Health the number of hospital-initiated scheduled care
cancellations, by appointment type, for each quarter and for September for each
year 2022-2023 to date, inclusive by hospital group and hospital, in tabular form.

PQ 45845/23

To ask the Minister for Health the number of cancer-related appointments and
procedures which were cancelled for each quarter and for September for each
year 2022-2023 to date, inclusive, by hospital, for adults and for children, in tabular
form.

Dear Deputy Cullinane,

The Health Service Executive has been requested to reply directly to you in the context
of the above Parliamentary Questions, which you submitted to the Minister for Health
for response.

Response:

In relation to the collection of data associated with hospital cancellations for scheduled
care activities in the context of your questions above. Hospitals and Hospital Groups
working with the HSE worked in 2022 to develop a process for the collection and
collation of data on cancellations. Data collection commenced in February 2022 and
over the subsequent months became streamlined and now forms as part of a process
that is in place for weekly collection of data associated with Hospital initiated
cancellations.

The following information has been provided:

The number of hospital-initiated scheduled care cancellations, by appointment type, for
each quarter and for September for each year 2022-2023 to date, inclusive by hospital
group and hospital, in tabular form.



It should be noted that that in Q1 2022 this data collection process commenced so the
information in Q1 and early Q2 2022 is incomplete in some cases. Furthermore, the
current information collected does not cover specifically cancer-related appointments.
The information does cover chemotherapy however this is for both cancer and non-
cancer related treatments. This information is subject to ongoing validation.

Definition of a hospital initiated inpatient/day case cancellation:

A hospital-initiated cancellation of an outpatient or inpatient/day case procedure is
defined as the rescheduling of a patient To Come In (TCI) date by the hospital due to
circumstances beyond its control. It is important to note that the cancellations included
in the report could represent in some cases patients who have been cancelled on more
than one occasion.

Reasons for cancellation of scheduled care appointments:
Hospitals may have to cancel scheduled care appointments due to factors outside their
control including the following:

I. Increased ED attendances and admissions resulting in a requirement for surge
inpatient bed capacity.

Il.  Unforeseen circumstances e.g., Weather events, infection outbreaks or
industrial action.

. Sick leave which impacts on service being given at the planned time

Rescheduling hospital appointments:

Hospitals endeavour to provide the patient with as much notice as possible in relation
to the cancellation of elective appointments. The National Inpatient, Day Case,
Planned Procedure (IDPP) waiting list management protocol 2017 issued by the
National Treatment Purchase Fund (NTPF) requires hospitals to reschedule elective
care appointments within six weeks of cancellation, subject to patient confirmation
regarding their availability to attend. Clinical guidance must be sought when managing
and rescheduling patients cancelled by the hospital. This is necessary to ensure that
urgent and vulnerable patients are rescheduled appropriately. Patients cancelled by
the hospital will not have their waiting list date reset.

| trust that this answers your question.

Yours sincerely,

{
Trish King
Acute Operations




2022 2023 Difference
Hospital Goup / Hospital Ql Q2 Q3 | 2022 Sum Ql Q2 Q3 |2023 Sum Nominal %
Children's Health Ireland 233 1,071 9,387 10,691 11,926 11,739 10,524 34,189 23,498 220%
CHI at Connolly 45 408 453 290 272 390 952 499 110%
New Outpatient Appointments 28 130 158 105 122 181 408 250 158%
Return Outpatient Appointments 17 278 295 185 150 209 544 249 84%
CHI at Crumlin 478 5,681 6,159 7,543 7,271 6,369 21,183 15,024 244%
All Other Day cases 33 306 339 552 516 369 1,437 1,098 324%
Chemotherapy (Day case) 6 166 172 201 270 182 653 481 280%
Elective Inpatient Admission 30 266 296 658 505 304 1,467 1,171 396%
Gl Scope (Day case) 0 23 23 17 19 13 49 26 113%
New Outpatient Appointments 85 932 1,017 1,257 1,419 1,159 3,835 2,818 277%
Return Outpatient Appointments 324 3,988 4,312 4,858 4,542 4,342 13,742 9,430 219%
CHI at Tallaght 233 307 326 866 298 303 304 905 39 5%
All Other Day cases 20 40 33 93 29 29 23 81 -12 -13%
Elective Inpatient Admission 8 11 22 41 10 21 21 52 11 27%
Gl Scope (Day case) 14 8 3 25 13 13 10 36 11 44%
New Outpatient Appointments 76 102 101 279 100 91 17 308 29 10%
Return Outpatient Appointments 115 146 167 428 146 149 133 428 0 0%
CHI at Temple Street 241 2,972 3,213 3,795 3,893 3,461 11,149 7,936 247%
All Other Day cases 8 92 100 147 124 70 341 241 241%
Elective Inpatient Admission 2 148 150 203 212 170 585 435 290%
Gl Scope (Day case) 0 1 0 0 1 1 #DIv/0!
New Outpatient Appointments 67 604 671 691 809 735 2,235 1,564 233%
Return Outpatient Appointments 164 2,128 2,292 2,753 2,748 2,486 7,987 5,695 248%
Dublin Midlands Hospital Group 6,221 9,338 8,390 23,949 11,205 10,215 10,286 31,706 7,757 32%
Coombe Women and Infants University Hospital 881 280 1,161 289 313 318 920 -241 -21%
All Other Day cases 6 18 24 93 119 94 306 282 1175%
Elective Inpatient Admission 8 1 9 6 3 1 10 1 11%
New Outpatient Appointments 313 102 415 65 82 90 237 -178 -43%
Return Outpatient Appointments 554 159 713 125 109 133 367 -346 -49%
MRH Portlaoise 229 385 130 744 279 110 83 472 -272 -37%
All Other Day cases 39 48 9 96 92 49 12 153 57 59%
Dialysis (Day case) 1 0 0 1 0 0 0 -1 -100%
Elective Inpatient Admission 1 0 0 1 3 2 0 5 4 400%
Gl Scope (Day case) 31 41 2 74 84 0 4 88 14 19%
New Outpatient Appointments 18 38 37 93 18 15 28 61 -32 -34%
Return Outpatient Appointments 139 258 82 479 82 44 39 165 -314 -66%
MRH Tullamore 1,056 674 1,034 2,764 865 1,071 766 2,702 -62 -2%
All Other Day cases 231 140 146 517 102 116 171 389 -128 -25%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 82 81 105 268 72 82 91 245 -23 -9%
Gl Scope (Day case) 43 31 9 83 114 46 49 209 126 152%
New Outpatient Appointments 34 41 164 239 52 109 69 230 -9 -4%
Return Outpatient Appointments 666 381 610 1,657 525 718 386 1,629 -28 -2%
Naas General Hospital 742 1,243 1,153 3,138 2,722 1,662 1,814 6,198 3,060 98%
All Other Day cases 44 43 21 108 27 7 5 39 -69 -64%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 1 0 2 3 6 14 14 34 31 1033%
Gl Scope (Day case) 14 10 8 32 79 14 13 106 74 231%
New Outpatient Appointments 265 396 417 1,078 731 410 521 1,662 584 54%
Return Outpatient Appointments 418 794 705 1,917 1,879 1,217 1,261 4,357 2,440 127%
St. James's Hospital 2,648 4,340 3,949 10,937 5,170 4,923 4,787 14,880 3,943 36%
All Other Day cases 284 615 594 1,493 689 770 722 2,181 688 46%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 95 120 114 329 160 158 125 443 114 35%
Gl Scope (Day case) 27 190 87 304 67 96 116 279 -25 -8%
New Outpatient Appointments 579 934 848 2,361 1,062 942 942 2,946 585 25%
Return Outpatient Appointments 1,663 2,481 2,306 6,450 3,192 2,957 2,882 9,031 2,581 40%
Tallaght University Hospital 1,546 1,815 1,844 5,205 1,880 2,136 2,518 6,534 1,329 26%
All Other Day cases 230 349 307 886 252 322 300 874 -12 -1%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 53 47 81 181 72 63 64 199 18 10%
Gl Scope (Day case) 29 48 50 127 31 16 80 127 0 0%
New Outpatient Appointments 364 327 317 1,008 387 398 625 1,410 402 40%
Return Outpatient Appointments 870 1,044 1,089 3,003 1,138 1,337 1,449 3,924 921 31%
Ireland East Hospital Group 8,366 12,833 9,804 31,003 21,682 21,894 20,388 63,964 32,961 106%
Mater Misericordiae University Hospital 3,986 5,759 5,525 15,270 5,021 6,884 7,457 19,362 4,092 27%
All Other Day cases 44 118 83 245 154 104 104 362 117 48%
Chemotherapy (Day case) 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 272 293 383 948 501 584 620 1,705 757 80%
Gl Scope (Day case) 21 29 37 87 30 36 60 126 39 45%




New Outpatient Appointments 869 1,439 1,329 3,637 1,275 2,101 1,941 5,317 1,680 46%
Return Outpatient Appointments 2,780 3,880 3,693 10,353 3,061 4,059 4,732 11,852 1,499 14%
MRH Mullingar 787 946 436 2,169 1,525 1,494 1,272 4,291 2,122 98%
All Other Day cases 65 87 75 227 264 159 186 609 382 168%
Elective Inpatient Admission 0 0 0 0 6 0 0 6 6 #DIV/0!
Gl Scope (Day case) 48 51 23 122 110 86 113 309 187 153%
New Outpatient Appointments 0 0 0 0 0 0 0 0 0 #DIV/0!
Return Outpatient Appointments 674 808 338 1,820 1,145 1,249 973 3,367 1,547 85%
National Maternity Hospital 0 66 42 58 166 166 #DIV/0!
All Other Day cases 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 0 1 6 12 19 19 #DIV/0!
New Outpatient Appointments 0 52 21 14 87 87 #DIV/0!
Return Outpatient Appointments 0 13 15 32 60 60 #DIV/0!
National Orthopaedic Hospital Cappagh 429 625 289 1,343 223 351 319 893 -450 -34%
All Other Day cases 49 26 47 122 28 1 35 64 -58 -48%
Elective Inpatient Admission 72 72 74 218 43 4 48 95 -123 -56%
New Outpatient Appointments 137 255 74 466 61 110 83 254 -212 -45%
Return Outpatient Appointments 171 272 94 537 91 236 153 480 -57 -11%
National Rehabilitation Hospital 245 237 482 223 259 482 0 0%
All Other Day cases 0 7 7 0 0 0 -7 -100%
Elective Inpatient Admission 0 6 6 0 0 0 -6 -100%
New Outpatient Appointments 44 55 99 52 50 102 3 3%
Return Outpatient Appointments 201 169 370 171 209 380 10 3%
Our Lady's Hospital Navan 23 26 103 152 75 0 0 75 -77 -51%
All Other Day cases 4 11 0 15 75 0 0 75 60 400%
Elective Inpatient Admission 19 11 5 35 0 0 0 0 -35 -100%
Gl Scope (Day case) 0 4 0 4 0 0 0 0 -4 -100%
New Outpatient Appointments 0 0 63 63 0 0 0 0 -63 -100%
Return Outpatient Appointments 0 0 35 35 0 0 0 0 -35 -100%
Royal Victoria Eye and Ear Hospital 1,790 256 2,046 3,204 3,541 3,041 9,786 7,740 378%
All Other Day cases 1 0 1 78 33 39 150 149  14900%
Elective Inpatient Admission 0 0 0 30 18 46 94 94 #DIV/0!
New Outpatient Appointments 137 19 156 412 522 417 1,351 1,195 766%
Return Outpatient Appointments 1,652 237 1,889 2,684 2,968 2,539 8,191 6,302 334%
St. Columcille's Hospital 8 168 176 272 276 655 1,203 1,027 584%
All Other Day cases 0 29 29 195 10 0 205 176 607%
Elective Inpatient Admission 4 18 22 0 87 57 144 122 555%
Gl Scope (Day case) 0 7 7 0 18 9 27 20 286%
New Outpatient Appointments 4 104 108 54 70 246 370 262 243%
Return Outpatient Appointments 0 10 10 23 91 343 457 447 4470%
St. Luke's General Hospital Kilkenny 63 240 171 474 185 85 63 333 -141 -30%
All Other Day cases 63 240 156 459 104 0 34 138 -321 -70%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 0 0 15 15 81 85 29 195 180 1200%
Gl Scope (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
New Outpatient Appointments 0 0 0 0 0 0 0 0 0 #DIV/0!
Return Outpatient Appointments 0 0 0 0 0 0 0 0 0 #DIV/0!
St. Michael's Hospital 228 188 242 658 252 80 213 545 -113 -17%
All Other Day cases 0 7 0 7 0 0 0 0 -7 -100%
Elective Inpatient Admission 35 41 24 100 183 1 43 227 127 127%
Gl Scope (Day case) 21 45 1 77 14 13 8 35 -42 -55%
New Outpatient Appointments 106 55 129 290 44 53 114 211 -79 -27%
Return Outpatient Appointments 66 40 78 184 11 13 48 72 -112 -61%
St. Vincent's University Hospital 2,711 2,883 2,335 7,929 10,197 8,788 7,227 26,212 18,283 231%
All Other Day cases 21 49 3 73 27 42 70 139 66 90%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 33 47 6 86 39 42 64 145 59 69%
Gl Scope (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
New Outpatient Appointments 406 500 437 1,343 2,541 2,165 1,543 6,249 4,906 365%
Return Outpatient Appointments 2,251 2,287 1,889 6,427 7,590 6,539 5,550 19,679 13,252 206%
Wexford General Hospital 139 123 42 304 439 94 83 616 312 103%
All Other Day cases 14 34 19 67 166 69 70 305 238 355%
Chemotherapy (Day case) 0 0 0 0 2 0 2 2 #DIV/0!
Elective Inpatient Admission 20 22 0 42 3 1 0 4 -38 -90%
Gl Scope (Day case) 22 42 16 80 95 22 13 130 50 63%
New Outpatient Appointments 34 7 7 48 33 0 0 33 -15 -31%
Return Outpatient Appointments 49 18 0 67 142 0 0 142 75 112%
RCSI Hospitals Group 3,680 5,539 6,053 15,272 4,802 5,262 4,400 14,464 -808 -5%
Beaumont Hospital 2,606 3,213 3,740 9,559 3,722 4,222 3,589 11,533 1,974 21%
All Other Day cases 190 159 90 439 221 56 75 352 -87 -20%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Elective Inpatient Admission 174 106 162 442 344 304 544 1,192 750 170%
Gl Scope (Day case) 270 382 57 709 365 102 91 558 -151 -21%
New Outpatient Appointments 880 756 1,186 2,822 767 780 544 2,091 -731 -26%
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Gl Scope (Day case) 0 5 5 7 26 34 67 62 1240%
New Outpatient Appointments 0 93 93 351 456 721 1,528 1,435 1543%
Return Outpatient Appointments 0 61 61 478 493 77 1,748 1,687 2766%
UL Hospitals Group 4,793 5117 4,534 14,444 4,742 3,919 4,247 12,908 -1,536 -11%
Croom Orthopaedic Hospital 221 249 380 850 229 193 126 548 -302 -36%
All Other Day cases 26 37 44 107 9 28 43 80 -27 -25%
Chemotherapy (Day case) 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 #DIV/0!
Elective Inpatient Admission 34 35 22 91 51 17 8 76 -15 -16%
Gl Scope (Day case) 0 0 0 0 #DIV/0!
New Outpatient Appointments 31 54 54 139 9 14 8 31 -108 -78%
Return Outpatient Appointments 130 123 260 513 160 134 67 361 -152 -30%
Ennis Hospital 335 226 197 758 230 171 299 700 -58 -8%
All Other Day cases 0 0 0 0 0 5 0 5 5 #DIV/0!
Chemotherapy (Day case) 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 #DIV/0!
Elective Inpatient Admission 49 0 15 64 111 0 17 128 64 100%
Gl Scope (Day case) 45 13 28 86 0 0 0 0 -86 -100%
New Outpatient Appointments 57 27 32 116 13 38 54 105 -11 -9%
Return Outpatient Appointments 184 186 122 492 106 128 228 462 -30 -6%
Nenagh Hospital 510 496 645 1,651 581 356 325 1,262 -389 -24%
All Other Day cases 19 58 24 101 165 20 19 204 103 102%
Chemotherapy (Day case) 0 0 0 0 #DIV/0!
Elective Inpatient Admission 22 32 0 54 34 3 0 37 -17 -31%
Gl Scope (Day case) 0 64 30 94 0 0 0 0 -94 -100%
New Outpatient Appointments 111 84 72 267 100 46 43 189 -78 -29%
Return Outpatient Appointments 358 258 519 1,135 282 287 263 832 -303 -27%
St. John's Hospital Limerick 187 192 120 499 305 228 249 782 283 57%
All Other Day cases 16 5 5 26 0 3 0 3 -23 -88%
Chemotherapy (Day case) 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 #DIV/0!
Elective Inpatient Admission 69 50 4 123 167 0 37 204 81 66%
Gl Scope (Day case) 12 41 28 81 0 13 25 38 -43 -53%
New Outpatient Appointments 23 58 28 109 8 35 38 81 -28 -26%
Return Outpatient Appointments 67 38 55 160 130 177 149 456 296 185%
UH Limerick 2,829 3,101 2,303 8,233 2,748 2,310 2,432 7,490 -743 -9%
All Other Day cases 9 47 10 66 88 17 21 126 60 91%
Chemotherapy (Day case) 0 0 0 0 0 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 8 0 8 0 0 0 0 -8 -100%
Elective Inpatient Admission 157 128 10 295 7 25 34 66 -229 -78%
Gl Scope (Day case) 5 18 0 23 0 0 0 0 -23 -100%
New Outpatient Appointments 416 632 477 1,625 354 327 356 1,037 -488 -32%
Return Outpatient Appointments 2,242 2,268 1,806 6,316 2,299 1,941 2,021 6,261 -55 -1%
UMH Limerick 711 853 889 2,453 649 661 816 2,126 -327 -13%
All Other Day cases 0 1 0 1 0 0 0 0 -1 -100%
Chemotherapy (Day case) 0 0 0 0 #DIV/0!
Dialysis (Day case) 0 0 0 0 #DIV/0!
Elective Inpatient Admission 0 11 0 11 0 0 0 0 -11 -100%
Gl Scope (Day case) 0 0 0 0 #DIV/0!
New Outpatient Appointments 178 197 123 498 141 125 187 453 -45 -9%
Return Outpatient Appointments 533 644 766 1,943 508 536 629 1,673 -270 -14%
National Total: | 29,761 46,469 56,401| 132,631 70,017 62,970 63,742| 196,729 64,098 48%
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